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FROM 2011-2013, CHANDRA HAS SHOWN

53 O , O O O Most popular item on site: PODCASTS

OO OOO Average Montly Podcasts Hits
Average Daily Web Hits 3 ) ge Montly ts Hit

70 ’ O O O Average Registered Blog Users

16,000,000

Average Monthly Web Hits

175 ) O O O Average Following of Chandra RSS Image Feeds

(highest of NASA missions)

Participants were asked:

WHY DO YOU VISIT CHANDRA.SL.EDU?
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to keep me informed of the latest to learn something new in general to learn more about particular
research and ideas in astronomy interests/topics

“I visit the Chandra website for the latest discoveries,
and most of all the new images they provide.”

Participants were asked:

HOW OFTEN DO YOU VISIT CHANDRA.SL.EDU?
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almost everyday aboutonce aweek  afewtimesaweek aboutonceamonth  afew timesayear once ayearorless  thisis my first time

“I love your whole web site - news, videos - and the
field guide stuft is the best. [ have learned more
here than I ever did in high school and college.
Keep up the awesome work. Thank you.”

Participants were asked:

TO WHAT EXTENT HAS YOUR PURPOSE OF VISITING
THE CHANDRA WEBSITE BEEN FULFILLED? Scale is 1 (strongly disagree) to 6 (strongly agree)

the website is valuable to me the website has comprehensive images on display are new content is posted on the site
coverage of astronomy topics visually appealing often enough

“This site really is a gem of the internet that
continues to share the discoveries of this
magnificent telescope.”

Participants were asked:

HOW OFTEN DO YOU ENGAGE WITH EACH SECTION OF THE SITE?

Latest Images/Photo Album Videos/Podcasts

Always Often Sometimes Rarely Never

"Learn About” Content Portals Infographics/Illustrations

Participants were asked:

HOW FREQUENTLY DO YOU VISIT OTHER RELATED WEB SITES?

Scale is 1 (never), 2 (sometimes), and 3 (often)
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NASA Hubble Space APOD at Space.com European International Other Canadian
Telescope NASA.gov Space Agency Space Station Space Agency

Survey & analysis by GOODMAN RESEARCH GROUP, INC. November 2013
Infographic by NASA/CXC/Chandra EPO group/M.Weiss, K.Arcand.
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